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This is the third report of the longitadinal study of a sample N
off 629 students who first enrolled at Sant= Ana College in .the -
Fa. . gsemmster of 1977 Included are descrzptive data gathered ,
frm *he third set of questionnaires zompleted by returning and -
nor-returning. students in the Fall 178" semester and demngraphic
datz obraimed .from the college's reccrds. Third’ phase data are
commparer to that- ‘of the first and seoand phases. Findtngs have
showr. that, of a.sampie of entering students, 54% returd. for a - -
secoms semester, 34% rerurn for = third semester, and, 24%. return
for = fourth semester. Persisters, in contrast to non-returning

.8tuie=r.zg, are more often mals. 18 to 19 years of age’ upon .Y

~enriilling, Zull-time stuaments, pnrsuing an A.A. degree ot~ transfer‘

 cretr;:  have annial incomes ovér $10,300, and live with their

par=n-:s. The majorit:y ¢z sersisters and non-returning. a»tudents

" alsz ap=x full-time. Entering, returcing,\and nondreturning 7),

Stuceen:s rated ;themselves = numerous abil [ties, and there’ 'was N
no :z——erence between the average.scores of each group., Respon-' SR
denz: 2iso rated college s=rvices amd instruction, and the .. '~
ratizss: were generally fezvor—able. When asked why. t.lzey did: no.t'

- re-ewrc__, non-returning fz:idents most frequently c=ted "decided

- reasoTs, !

to tax= a3 =reak in my stuui;es and ' completéd needec: courses as]"
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__students who £irst e:-__.lled_a-_;z.am

- student: outcomés ‘data, and resu

BAC!&GROUND AND _‘m'l'inonucnon . o S

lack of r'elat?,ouships , betv}ree

. desc}'ip‘tive studeut ’demgfaphi;

. LT e

't‘ \‘ .
This 18 the thim report of the.*mgzitudi:&l study of a sample of €6 ’

A we 7
The educational careers of the zt-ulegles iz .the sample are" being tracked ZLIrougs

the use of che college r.'ecor"* ang cuest:.onnaires administered to the ssmple

- dt semester inte-rva_ls. The: oragiogal tmrersc of\we project was to provide

. grament evaluation of collegk servisus. .

-

an dar- which could reveal relationships, -r

\

t.on. retention, educational objectives

/outcomes"data, "success and Tot'vation,; :ractors.

/
e

- gemester to the next can be
Lo / . . )

'data,‘ .in’combination with da:

L . K . ] . . . /,
(Refer t'o reports one anc +wo for methods and findings of the first tw
» . ) . - : »

. :

~ .sets of questionnaires admiziste. ad .) .- : : \ ;

o . This ,'f‘eport will present dewsutriypr ve data. from the third set of quest=—mnairgs

' "c_ompleted-by r-etuming. and nn- . yepf-ng students in the Fall 1978 semeste:- This

ted dul'ring.'the first two_phas‘,es , 18 nuwm

R

-

cagable -of d‘em'onstl.:‘ati'ng ~val - <3t activity about: the sample;y That is. the

flov, or/activities, of a samp
e / 2 . o
be’ shown 'The dembgraphic cr '

ST
/ -

crudents for one and one-half years —=am now

@ ¢:f gctive and non-active students
' v":d-. Outcomes data from non-retutniﬂg < dfioants

s

' '.c;/m -,.elso -be cuxu'ulatively'ana_ ' . -
L v"" ' ) v - v 4 : 1 L} . - p ," e K f‘,‘/ ’
"‘/}_{ETHO.DS"»FOR'THI'Rﬁi/ THASE - o ‘i L
E " As in ptevicus semester - % this study, at the beglnniu"glof ‘the thirc swmester

Lag,e_in the. Fall -semester . oﬁ 377 .

of the study, Student Expdri=r 2 'uestionnaires were sent to the 214 remainiig: L

v

o active students in the samp_=, nud Non—Returning Student Qued’f?mnaires we‘:e

mailed to the 154 students who ¢ ¢ not teturn for this semester. (The'remainim_;_

v:
n

261 .students in the sample dropp:d out the previous semester, Spring 1978 and
Ta# e . ' " .

“
’ =

<%
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vwere sew¢ Nom-Returntng Student Questionnaires at thar “:ime. The.findings are ;’//

B

.
- s N N
- -

- repérted in rhe Phase 2 repoft of his study ) To encvu:age response, reninder;

——Aipastcard——naE——ie subseﬁuent ques—ionnaires weme- mai-—s-———'a—stedentsr . Additionally,

E

before the 2] semest: - began, a thankfyouvlettEr inc _iding. some of the more

-interestﬁng wesults o the study chus far.was mailed t ~atudentsfin the £émplef

% £
A copy of th:: let #F, oostcard, and questionnaires are 1ncluded in the apﬁ‘ndix
'As‘can be se«n in b e flow chart on’ page 3 the final ~¥turn rate for actr'<
students was 63¥ @b -esponses) amd 43%/(65 responges fcr non—returning seudents. .

Tbis regnrs . :cluaes comparisnns of student demog:aphic data obtainaagi aﬂ

the college s ---. .rds =t semester intervaks._ Additions_ly at the time o. _shis ’

writing, zats - oow studemts recorcs was available-for the Spring 1979 sa!nst
]
for inclusion .n this report, eventnough questionnaire administration an~: *ompi

PRI

‘were not ye: completec. Active and non—teturning studenz groups respon-qs to

the third SE-, of ques zionnaires are also compared to rﬂqponses elicited sgrliler

S ¢t -
S from.the Er :ering Studemt Questionnaire and fi rst anc &econd set of ques.:nnnai—es,

“y where appramriate <t 1is anticipated that analyzing tre data longitudin:_ly in
i’
this mannet may cor=ribute to our kmowledge oI student “low 1n the.commuuity

- 2"

colleges gaz the relationship of variablgsqincluding students educational

> .

-objectives 3tudent success and,outcomes, the impac: o= theﬁcollege:on the
' o ’ . N : o 0 . s ;A. ' : e

student; ar - rition and retention, and student characteristics.

T AT ' : - oL

o ',_ ) /' ) / - Ce . Y. R ) , . . . 7 .
N ' ' o . ; : :

.';FJLNDIS N e Ny

.

G :Student Flow | . . ; IS . ,f‘i
" One of e more inte;esting -and’ uniﬂue contributions of this,project'is:

'demonstrated =1 the flow chart on page 3. .It can be seen that frpm a representative }‘

sample of'entszingjstudents, about half; 54%, returned to SAC the'next.semester,f,;

© “and 46% did nat. A third of the students’, 342, remained active for ‘three"s'enbterﬂ, |

e
J

and a quarter, 24%, returned for'a fourth.semester. : . S - ¢
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| evtenivg swb{ms |

 PETURNING STUDF5.

n= jl.& (54"

\

99 or 679 rer med

 Student Eper-ace

Quest - omnatrec

RETURNING. STUDENTS |

0= 2060 (36)
(136 or 634 petumed

.-, Student Experwnce

Wuestionmaires)

RETURNING STUDENTS

n e 151 (24)

PR
! ’

. ’ '

' .
PR

NoW-
. RETURNING STUDENTS

n= 285 (460

120 or, 435 returned |

- Non-Retuming
Student

| (uostiomaires)

N
., PR
J

Spring 1978

NON-

| RETURHINC STUDENTS

S (66)

‘.

Y

165 or 438 retumed | .

Non-Retuming

| Student

Questionnaires) .

NON-
RETURNING STUDENTS

a4 E6Y)

t

© Rall 1978

Flow of tudents {n Longitudinal Study Sample
an Que( Jonnaire Response Rate

B mummm@mmww

lOf these 629 studenis, 433, or 691, completed the Fall 1977 semester, and 196, ot 111, d,id not

 Spring 1‘979 1_

This group includes 26 "stop-outsV ot students whojwere not active in the Sprig 1978 senester, N

\
1

This group incLude‘s 6 "stop-outs", or students who were not active i the Fall 1978 semester,




~

- . " : . - Y.
. -x .o £ ’ —
The non—returning students in the sample for the Fall s ester 1978 included

one A A,,graduate, and for the Spring 1979 semester inclu one certificate ' : =

4

graduate. o o
. < X

- Additionally, there was some "stop-out' activity.

the previous semester, Spring 1978;‘they had taken a'semester off ftom“thei
.. ; - " =, [ o ,‘: “ O
studies. Six ofsthose 151.who returned, in the Spring.1979 semester had not been

. ) -

active thE‘?regsous sem%fter.‘ ' o -
The sample students vere. asked ou the Entering Student Questionnaire, Fall 1977~

"How long do you anticipate that you will attend Santa Ana Qollege '? At that time,

43.2% of the sample anticipated that they would attend SAC for three or more .

: semesters continuously. In actuality, 34% (less stop-outs) did attend three or -

—

)
"However, it is not known 1if these same 347 continuing students. are entirely among ~

more semesters. Anticipations, therefore, are not markedly counter‘to performance.'

the 43.2% of respondents who originally anticipated attending threeqor more semesters.

‘Profile of RéturningvStudents 7 - . ‘ j> .

T3 . . . )
S Demographic Data. Table 1 presents comparisons of distributions of sex,“

. [} "
éthnicity, age, day/night and part- time/fullbtime student status, and educational

v

objectives for all entering students in the'sample, those in the: sample remaining .

active each semest r,‘and the total SAC population. . S

In regard to the seﬁ distribution, it can be seen that_retention of ‘males is
® g ) .« v
greater than that of females However, sincé'the'second semester of the study
and the shksequent loss of females fqpm active student -status at that time, the-

- - * . . *

percentage of‘active females in_the aample has remained constant. The total

population has, ho&ever,'eight-percentage points fewer females. The study

B ' -~ . Y U . - ; - ’
sample was, at the‘beginning‘of the study, found to have a_disproportionate._’

~ .

number of females. ~From Phese results ‘it can be postulated that she’largest’ ."‘4 -
g . R . - .
. ® - . .
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. - Comparison of Characteristics of -Entering Student Sample,.
Yoot . Returning Students in Sample, amﬁ Total Population

» - R - . N Lo . . R B L .
T T TN : . N ) . . ’

F >
v v . * ’ - . L
_ o : fntering . - Active.Stud%nts 12y’ Sample: Y Total SAC
Z v, ot . Student Sample ‘ - — * - . Pogulationi
¥ <« . *Fall 77 . . Spring 78 .  FaI} 78 Spring 79 Spting 79
+ 7 n=629 - T oB=341 n=71% ° n=151 ©  _ n=15730
LV‘ . _ - _'-Perceﬁtage biﬁt%ibu%ion i Y . S
Sex /7 ) S o : | :
« . Female . .t 55.0 - 51.6° °52.3 51%7 48,2
Male - ‘ , 45.0 . 4B.4 C 477 %48.3 5L.8 -
Ethnic Background - U SR ’ '
’ American-Indian 1.1 1.8 .0.9 o+ 3 1.7

-, Blacks 4.5 - b4 2.8 3.3 4.05

t . Chinese or Japanese 0.8 0.9 « 1.9 . 2.0 1.6 -

" Hispanic/Mexican . 12.1 10.3 12.1 13.9 13.6
Pacific Islander " 0.5 0.3 0.5 0 - 0.5 .

. Other. Non-White 4.3 5.6 4.7 6.6 . 8.3
. White . . 76.8 .76.8 77.1 72.8  69.7 ~
Age : (Age at fzret aemeaterJ e (Age Spr 78)

. .17 and under 8.9, 10.6 3.7 3.3 0.5

18 : 4 -16.5 21.1 2815 33.8 1.9
19. N 7.3 T 8.2 9.8 11.2 IS B
20-21 11.5 10.0 8.4 4.6 N - 16.2
422=25+ . 15.7 13.5 12.1 12.5 22.4
26-30 - 15.4 16.4 14.5 11.9 18.5
31-40  =- 12.9° 13,5 15.0 17.2 18.3
-41-50 7.2 5.3° 5.1 . 1,9 . 9.1
51-65 - 4.3 . 3.5 2.8 3.3 5.5,
- Over 65 0.3 0.3 - - 0$]
 Day/Night Students \ S S : R ) :
Day - 36.3 41.9 < _33.2 ' 26.5 . 31.9
Night . 5046 44.3 U469 39.7 52.7
- Both . - 13.2 26.3 22,0 - +733.8° 15.4
Part-time/Fuil-time Stydents - S . :
16 or more units 4.6 7.0 ¢ 11.7 16.6 4.3
12 to 15 units 18.6 ©25.2 23.8 s 23.2 , 13.7
8 to 11 units’ . 11.3 “13.2 14.5 17.9 C/k -12.7
Less than 8 .units 65.5 56.3 50.0 42.4 67.3
Educational Objective . : .
Vocational Certificate 10.7 11.3 . " T.4
A.A. Degree - , 32.2, 33.8 © - 28.4
- Transfer Credit, < 14.5 . 19,2 ' 14,2
Personal Interest ' - 16,8 * - 13,9 '18.6
Employment ‘ ; . 19.6 16.6 - 25.8

- Other 3.1 4.6 t 5.5
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¢ ‘. . . . o . . > - . ’ - "‘ . o ) T ,\)<
- - . . . . - ¢/' o « - - :
. * . . s ; .. ¢ B . . 3 . - ."' .
‘number of females who drop out do so aftetr their fif§§ semester of attendance.
N . ‘ M ! [ » " ' - . ..
L. . : . . . 3 ~ . o3 g, ,
'ii “The ethnic distributions of all groups have remsined approximately constant; .
'v-f"demonstrating that np one ethnic grou is qpre pronerto atttition ‘than another. §

-

In the secqnd phase report i,-was shown that more Hispanit/Mexicanﬁ\Fropped out

-

" . than student& from any other ethnic group. An in ease- in the other non-white
\ 2 -, - ‘ ‘
category for the tbtal opulation has beegdﬁot<§/zjer ‘the past‘two years, possibly

a.result.of a.recen'-increase of\vietnamese gtudents. . Since the sample for this

- “C

- study was selected wo‘years ago,«thay group is uﬁéer-repreSented in the sample,

v " The highest reténtion among age groups occurs'fof\students who are 18 to'19
;e N N ’ . . a o L\ . :

4 . ‘tt- . .
. years of age upon entering school. 45% of students in the‘sample who were still,

- 3 -
-

- activeifour gemesterd after entering were 15 or 19 years of age when they entered

(] N v
schoor‘r The' 20‘to 21 year, ‘o1d age bracket has a low amount of retention..

. ,. --

A : total ‘SAC population and -ehtering student . sample have the largest

e night students. T _ LT g N

[

As can be expected more\@ull time (taking more than 12 unit ) and fewer
". - oI N .
part-time students are present in the group of students which'has persisted for
L L. i ‘.“ . * . ::.
three or more seme?%ers than are fourd in the new student sample and in the total

v

‘l‘_ l .
populatﬂon. Presumably, this represedgs the group of "traditional students who

-

~are younger, full timé: pursuing an, AAA degree or transfer credit, a‘d thus must

attend.longer, or persist in order to obtain their objective._ New students_and

rl

N . s . -
the total -population are, in contrast, more often part-time students carrying less
. ; 3 A - . .

R ‘z . . : . ' o ' ’ : . v
than eight units. ' T 7 Ao ‘ .
As for educational objectives,'again,‘Students in the sample who originally

enrolled atySAC for an A.A. degree or transfer credit persist in the highesb
numbers, and students who enroll for personal interest objectives IEast often
’ \\continue beyond the first semesterior*more. ' . _ ’ .

.
* . . A .




. € “. Que }’Lannazre Reeponeee of Returning, Studerite. Table 2 compares the responses

: 'schooL While there was no signifiéantﬁtiagg¥3ﬁée between the distributions of

: L*on selected questions. o ““
'Fﬂfl 59 6% of the persisters in the sample work ﬁp)&rtime, 24 3% part-time, and

. this diffens little from the responseg of all entering students.“ FuIl-time work

"'persisting students»on the variable of ineome. Students wei§98s§ed to éstimate‘
' x

, 7their annual income or, if they lived with their parenEs, to estimate thei& parents'

C hon‘»“

':pf persisterv'

. « - - I T . : . ) ' .
K4 o PR ¥ Ly B . . N . P
. . : L - . .
_4.0 0 . L4 P 4 -, < - . . -
o . . . . . " . . » R :

’{ ( \‘ r.‘) 4 ',"

of students who persisted for three'semesters and :the Tesponses of Qil new students

o »
. - -

K
)
™~

’.. ‘. - . - . v
. A

.

does not seem to inhé%&t schoél persistence. C ' o A
e oo I e %. o - .}\.
A converse relationship doesﬂexist, however between entering stadents and
) ’ ' " ’ . .

'/- . ce . ,,.‘ - I‘

o)

»

' {income. While 45 5% of ‘the entering stude‘f sampbeiﬁad annual incomes below $10 000,—

Soa ) \_!" .

‘,ng the persisters had annual i%COmes below that amount._ Alhigher~percentage

,found in the upper income brackets.\

X ¥y x

- : “v_n"hﬂ » :&y' o 4 ) ‘w;‘ )
: . Both groups of students .were. also asked who theywlived with whi e they atxﬁf

o

- the entering and persisting student’ groups,. it is interesting to note that 39% of

-the zersisters reported hat they resided with their parents., This may partially
explain the higher incom s found among persisters in'the previous question. Abogz,.. ‘é
a third of the students in each group reported ‘that they 1ived with their spouse.
From this we can surmise that ‘about a third of SAC students are married, a .. @.}l :f

N

.frequently asked data question.,: L .i\\ o PR EETE
. . £V, L, : ) s

A R .
N e . -~

The persisters' distribution included _more students who resided with ‘their

'jparents and fewer students 1iving alone than the entering student group. Again,

gwthis is indicative of the previously identified large group of. persisters who -

\ 1.

%gter college at age 18 or 19 to pursue an A. A degree or transfer credit.'

I -

, : ’ . .“"’ -

gy
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P ] . N . )\ . . N “ .
T Comparison of Characteristics of hntering Students, Fall l97? e -

. and Studenfs Who Remained Active Fall 1978,
. <o et d by: Responses to Questionnaires ’
EmpZoyment Status, Annual Income, E‘Z!ﬂcatwnal Obgectwes, _& Reszdence
X R \' ) Y -
. . . UL AN . " . e L . ) . u
. v, N . ( . - c - - ’
.. ; ) / ‘ '.-. .
sponse ‘of o,

-~

Students in Sample Who
Remained Active

- Response of

Question asked in ;
Entering Students Sample

’Entering Student Questionnaire -

¥

sillfg. lz;

& s " Fall 1977 T .- Fall 1978
“Student Experience QmEStionnaire - n=629 . ' n=136
O , . [_ ,. - — n - j . 4 n y
' What is your employment status? o o L - T
¢ Vorking full-time .’ = 341 . 54.2 ' 81 59.6
o Working part-time 129 . 20,5 "33 24.3°
Not working, looking for a job - 84 13.4 12 8.8
Not* working, not looking for ‘a job 28 4.4 4 2.9
/ Homemaker 4 40 6.4 - o4 2.9
;ﬂ'WHéi,is,yPur;annual“income? R ll& e ST
}l’ Under $5000 | Ly 136 21,6 15 11.0
1$5000 ‘to. $9,999 150, -, 23.9 19 14.0,- .
$10 000 to $14,999 - ‘ 122:'. 19,4 - 27 . 19.9
.@gng 000, to $19, ,999 o e ST .64 .. 10.2 26 »é" 19.1
20,000 to $29,999 L 71, 11:3 22 % 162
$30,00Q0 to $39,999 24 ' 3.8 -6~ 4.4
0vé@¥$40 ,000 . 19 3.1 9 6.6
What were your’ primary reasons for T : o
- enrolling.at 'SAC?. . : T . * : -
‘ Tp prépare for a career ' "404 64.2 102 75.0
To get a better job St 327 52.0 87 64.0
. To-.transfer to a four-year school » 171 27.2 . 57 41.9
. For personal development 314 49.9- .94 ¢ 69.1
‘ Simply, to- learn 262\ 417 72 52.9.
To occupy my time’ 42 6.7 - 8 . -75.9
...To. receive veterhns. or social R L - L
security benefits 28 4.5 -6 4.4
- - To meet-new people 79 12.¢ 2L '15.4
- To participate in extracurricular ,’;3" : ' , ¢ N o .
activities ST 36 5.7 12 8.8
: ki , A . S
"+ Who do you live with while 'you are ‘ =
-attending school?. . » _ - . ~ ..
Self ’ 116 18.4 - - 19 14.0
Parents ' 209 - 33.2 7 53 - 39.0
Friends 57 ... 91 - 10 R A
- Spouse S . 211 . - 33.6 45 33.1
Oother " - - . .. .. 34 - 5k 8 5.9
Table.2 -
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"?, “'Comparison of Students' Self-Rating“Scores . _ ’ .

[y

"Jz{ Cas On each questionnaire, students were asked to rate themselves on-a scale of

.

: '° one t6 five on numerous abilities and skills. Table 3. shows. the average qelf-rated

e . : i
; \. . . ) °

: 33; seore for each entering, returning, and non-returning group and each ability. The - -

original purpose of this question was to determine the impact that attending SAC
o LN : 1
_.-ﬁ. had on one's perceptions of their own abilities. As can be seen in Table 3 however,

: no differences were . found betweep the average scores’ of the different groups. The

»

average of average scores ranged from 3. 45 to 3. 50,(on a. scale of l to i, where 5

- ~ 3

4

RETE high) “The. average scores fell between 2.8’ and 4 2. L L

More interesting was the difference between average ratings of abilities.

%

All groups of students consistently rated themselves highest ‘on "ability to get f
along with others from 4.0‘t0“4.2. Other highly rated abilities included
and "optimism 'y 3 6 to. 3 8. Thealowest

"ability to handle stress o3 3.7 ‘to 3. 9>
rated perceptions of ability~were given for public speaking ebility", 2. 8 to 3. l
‘and: "mathematics ability", 3.0 to- 3.2. v"__j L« |

SLudents Use and Evaluation of Instruction.d§§ College Services

- ‘.
- -

L) ) . v
Instructzon.' Table 4 shows returning and non-returning student responses to .

RS

he most recent Fall l978 questionnaire question asking respondents to rate courses

-y
-

_hat they took on several factors. Receiving the highest ratings, excellent and
R aboveiaverage, fromuboth_groups were, again, quality of . classroom instruction .
"grading'and'testing" ~and ' content of course .' "Help from instructor outside

e

"class , "class size", and "availability of courses" received larger percentages

of below average and poor ratings. I oo - e

CoZZege Sérvzces. Both groups of students were also asked to report frequency-

of use and satisfaction with numerous college services. 'f; sults are shown in'= S

A

Table 5 The responses are similar to those found in the second phase except—

0}

that frequency of use increased preSumably becaus@ the student groups queried
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. : B Table 3
g Comparisoh of Average Self- -Rating Scores 1
R of Entering, Retuming, and Non-Returning: Student Groups v
b‘ . - on Selected Attributes
e Sca»e ofl?lw ) to.5 (High) ,
‘1 L v,
: ; . ,Enterihg _Stugent‘ Reft}mfn'g Students Non-Retﬁrning.‘ r Retur‘ni'n'g Students hﬁn'-Returniqg"a'
! Sample Fall 77 . Spring 18- Students Spr 78 . 'Fall 78 Studentd Fall'78
|;- ey e, el .
headente ability 5. T /, 3.{ |
Resdtng abtlity ey 35 34 Fod
briting shiltty RE EIRTINE I S VAT UE ¢ SR F
Yathenatics abilify ,, NI Y S Y R TR E T
Public apeakin{g ability 29 - 3.0' I' y D 30 3.1 7 / ‘ 28
Problen solving ability 15 16 YIS EYR T O
"Ability'to ha'ndle stress | 3.7 ,‘ B I, 3.~7‘ ) ! ‘ 37 37 ' | -:'! . 3.9;,
“Ability to get along with others | \4‘.'1‘- 4.0 - - Io 0 R b B
"Cmtivity S : 3.5 : 3.4 ;j' o 34' : 3, RN
Optiaien / oA NI 47 YIS 16 3.8
Mbwge /g 16 BT 15 A
Personal organization 6 NI :3'.5 | "3;4 38
Soctal self conftdence ¢ 3.5, EN L 33 4
Intellectual self confidence 1. EXE RV 34
Yobulary and terminology © 13 EX IR VAT VR 12
thcel Fitness ] L 34 o 3.4 3.3 3.4 ‘\,' |
Werage score 148 1.48 e 348 3,50

!
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. ) STUDENTS' RESPONSES TO STUDENT EXPERIENCE QUES;IUNNAIRE AND NON-RETURNING STUDEﬂT QUESTIONNAIRE
”;C”-~w ,'r ﬁwmeQMMMPMUme - SO ;'
iy y o ' . S /"r’v o l\. . L ' o ‘ ' Y
U A (in eeméntS) el 4 Co
Y, R w}y R , Coe TS P R ‘ ,"1
S Uy ».“.“e ‘ ;‘ oy "f o 'a R : - ‘
o - 4‘;' . : ‘ /, ‘.,' ‘ -'.‘%‘.-l | ] ?‘; ,:, .‘J.'l ’J‘ “. . ““ .M‘ .":"v‘i,‘ o H' ' , K 'I.‘ “ " | ”'

: Coy e 1 o ‘-“ ‘ v . 30 _v" ; ' ' . L o -
Please Tate the following fof courses you"w%re enrolled in| according\to TR oA
hmmmemmmmmmMm:p s oL
AR vt oo

L

"';:n; N Excellent T Poor Exqflle nt

A .

| ;f“'f '”..Jf' | Active“Studehts 0= 136 Non-Retufping;SthJeﬁts n*65'ﬁ

o . ' n "‘"S" . T . 1 Y ‘ (4 ‘ . il
/- o i w , . A ‘ o
Ahove Béio bove + Beloy Boor

Average Average,

)

CE /M";- S Average Ayerage
v ' ' oo [ . M-e. .J. , ‘ R

Y —— ‘/, - — — — - r. 3 “‘ - " - - l
ro . N e T K - iy

4
v

h3‘Grad1ug end testfhg  \ giéf' 16 V. 574 3
, 'Content of course “ e 25'7 66 9

‘j Jvfa' Y e

Qmmyﬁdumm -ﬁF.*@3we¢iF v,mlﬁfﬂj'mmf ‘y'y Eﬁ‘.ﬁ

1nstruction .

J . ,

e
5 440 3494 500 06 LS

. Help frop instructpr R :'a-_ 27.2- ] 47.8_ ;/‘ 1@.0. , ';‘202 e 30;3'5 | 33.3 C15 9.1

‘outside of class S T A e

-

j'c1ags el mewe w2 an]tma s wwd 15

s Vg ' o : S ot o o e ' . )
- # ' ,‘!‘ Lo b 1' ‘/ ) “‘ N \‘. v . ) o : I “
P4a: i N ot ' | ’ ' '
Availability of counses 235 3.0 17.&,- Ll 519.3.: R 1 0
’., . Co . J o o ) o, i 't i . . ” R
; 1" u 7 ; o " " " } : SN ) " .
: " ! ! ) "( ’ ' ‘- N\
‘ 0 U ! ' o
T _ ¢ . Co o
v \ A»,‘; :'B’ . ) ’ -.v
L) v & . ’
. L i v . : . . . R ‘ . ) X
,’,4_" )\‘, ¥ . . . ) . ‘ l.: ' . . ‘ ‘. ‘ : ‘ C,
9. LI '. ' : )
¢ Y S . . 9 ‘ ‘ ‘
[] ! . . ) : . i' . B
" . Table 4. ‘ L
’ \ ' t "‘\‘ P o
' “ \;.&:’ , / . .
' A
! : oo ’ / 1‘ :
¢ ; ."‘ { )/- " [ " .
l ! Vv ‘, . 19 ' |
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. STUDENTS' nzsponsss TO smnsm EXPERIENCE QUESTIONNAIRE AND NON-RETURNTHE STUDENT Qussnommz | .
LT A _j_,»l", © - Student Use and Evaluation of Services .. . S
‘lilo“‘{ \ S ;Vv | | (n percents) | | . '

., \ 8 L . ’ i, N ‘ ‘¥ v
o g . \ [
How often have you: utilized each of the SAC sérvices listed below’ . /
And how satisfied were Jou vith each of these sérvices? v i"’l : |
| _ ,‘Act-ivevStudents =136 ‘Non-Retum/in'g Students n=65 "
College | How Oten Used How satisfied How Often Used How Satisfied
Serviee” o — : ; : ; N
RN | ‘ | Used Used | Not Very + Ubed - Vsl [ . Not Very
E ‘ / T Never once/ 3 Nevetisa;is- Satis- satts- || Never once/ B | Wever gatis- Satis- satis-
N | f Used rtulcey times [, Used {fled fled *fled A Used, - bwice t1nes. "Usgd fied fied fieq, "
Mbdsstong/Records 1167 36 329|125 17 806 .6 | 169 '46.3‘ 5.8 | 1.9 45 5.0 ﬁ.p
Hnanétal Md Offce ||88.2< 3.6 7.4 | %5 . 52 aaﬁs 8.1 7'5 60 | 1 60 30 30
“Student Placemént omce B 04 5906 dd 81 ERERI A 904 G5 | e 60 &S 1.5
C’ffeteria/Snack bar 167 125 . 7.8 L8110 559 B4 |1 109 15 6| 1915 552 34
;?hia_trmon,‘ e e s 29 sy 667* 35 |45 ¢ M| hse 15 567 DY
v Student Ofientation 1 5715 603 5.2 0.1 29 || 65 BE 0| ST 30 R b
ﬁAcademic Counseling CYsee e 88 sno 103 Ay ons || s 22.-.911‘;1.5{ 6.2 15 1y 15
Personal Cofseling (1194 155 4 | 651 22 132 Gb [ 86 100 30| W6 30 90 60
Career Planning_ {882 88 22 ° M2t n2 vk 1S || W B4 LS 77.6' 30 60 30 i
Recreation/Athletic Fac. J70:5 5.0 19.9° 667 22 10.3 fi32 17_765* 1.5 164 | 59.7 164 12,0
Ubrary | %.3 51 6.4 | 199 37 BoS R4 || 8 120 93] %3 30 zsa 1y
-Student Health Centw'%JB 125 29 | 8.8 3 6.6'I'V‘5.2-~"'-91.0 30 L5850 o/ 0 L5
Learning Cénter L [[ea. 8.9 18.4 603 2.2 6.2 96 ([ o120 105 | 6.2 KRN 30 -
wmnsCenter %3 21 0 | Bl o0 0115 {lg0 0 1S L0 0 15
VeteransCenter R (X R AU X S R A SRR N R /N REX 6.0 ' 85.1 15 0 - 30
ovmu, rmsssmn - e SR NI | O L X I
’ -__l“ ‘ ‘ l., ,lvi * - ’ o o
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in this‘phaselhave attendeé‘one semesterllonger than those queried for phase”

-

i

' Qf - two and, theterare /had more/opportunity to frequent collq’e services. The
F ~

\‘ ° ”» .

cafeferia/snack bar and library were the most frequently used services ‘on campus.

2

'~ + Fot many college services, the_frequency of.use by the non—returning student .
"_ . AN . - ¢ : . oo -
‘group is lower than that of returning students, suggesting a lower level of

- . , . \ v

caﬁpgs involyement." Additionally, a larger numher of returning students are ,

Full-time and, therefore, probably use. campus fa hlities and se€rvices more ‘

4 . . . . 4

; ~ : - :
‘ :.‘frequently. . ‘ o o . N
: o - »y . NE

e

Library services were most often given "very satisfied" ratings by 32. 4% . u

. i \ . d A ‘.

" -of returnees'and 31332 of non-returning students.- Registration was given the

o ' second largest percentage of "very satisfied" ratings.f Returning and hon-returning
{

students generally rated -Ubir satisfaction with college services similarly.

- " .
-

fNon-Returninngtudents' Questionnaire Responses and Outcomes Data o ~;
L)

-8
S » 0y A . . . ’
s . N . .

Non—returning studen*s were asked their reasons for ‘not re—enrolling for a

oo ; third semester at SAC, and their responses, and the responses of the Spring 1978

3 .
non-returning students, are shown in Table 6. The most ftequently cited reasons .

for not returning were "decided to take a temporary break in studies . 24 27

¢

"completed'needed courses ', 22, 7%, ”transferred to another college . 21 2%, and

"moved out of area", 21.2%. These responses contrast with those ofvthe previous

semester,.students who had ~ompleted only one semester at SAC when class schedule

B

_conflicted with work schedu_=" was the most frequently cited reason and "noved-out'
of area"»was the least frec.ently.cited reason. The disposition of all non-returning
. N . . . . . )‘

.+ students is quite varied, however, and no one reason for’notcre-enrolling ts

predominant. The only ex:-eption are the reasons "dissatisfaction with instruction

\ and cortent of course!" which arelconsistently\the least frequently citéd reasons -
o -\ . ] o . S 4 ‘_,'; . 2 ] . o '___ - L -
- - for not re-enrolling.. : s \7 - ST
(’-6' T .4 i LT . R . : ?
13 < : _ . )
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oL ' :.' o - Table 6

o " STUDENTS' RESEONSES TO. NON-RQT%NING STUDENT QUESTIONNAIRE
Reasons for &gt Rethrning e .f;_‘\' , Y ' .
- . Y s e _ A e "! : u, '
In deciding NOT-to re-enroll ai sXc, please rate the. . . o
importancexto vou of the following reasons i o
T N v - L . . - g
o ) T ~® '~ Non-Returnihg Students _
o N . - Spring 78 responses Fall 78 responses
) Majc_.Reason. : CL : o n=122 - - ~J[’ﬁ'-n-65
: o n | - ,/' n 4 -
P -
) ’ ’ .l - - : ) hd ’ d - A ) N ’ ’ L N
Completed needed cQurses . . - 30 24,6 .15 22.7 -
. . <, o : oA, . o " e
Tranportation problems e : U, 10, - 8.2 - 4 © 6.1
Transferred to another collegé v .10 - - 8.2 " 14 - 21.2 - °
Found a job =~ _ B : o~ 18 Y 148 ¢ < B “12:10Y
L. A . ) o ] 'o ) ) - . - - .
Got everything I wanted out of my classes - —T> 22 18.0. 9 . -1376
Class schedule conflfbt%d pith vork schedulé . . 34, . 27:9 11 % "16.7°
Finant al reasons . y ( o, 14 . 11.5 A B 10.6 '
’ ‘ . ° S . ¢ / kN ) ’ . . .
Moved -out of area ~ . . 8 6.6 =~ 14 - 21.2
. - . Nl v : s -
Dissatisfaction with instruction’ o o 9 v 7.4 o2 3.0
L u c .
,-Dissatisfacti n with. conteBt of course _ ' 10 8.2 6 9.1
; Los* interest in sc- 3ol N - ) ~N _lO_ 8.2 fi 6 9.1
[ » o ° .
Decided to take tem*orary break in studies . v 25  .20.5 - 16 - . 24,2
Home or marital stuation changed plans , 21, 17.2 - o, 1 :15:2
Other =~ - S .o < 17 139 13 0 19.7-
. i — LN . . { - . — b .
’ , ‘\T - ” .
(v AS
, ’_» - ) '
'y ~
Bome . ) i
b . ) N . Pl
ST o . . Q
. . . .- t . /,.\/
\ s L o ' N
f R o .
Mo o A , ,
} 14 e
- ! ’ . ) e
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» The responsetho Sther qdestions aéked of non-returning students(a%e showﬂ

- .

- ‘ F - a2 L
in Table 7 The majority of. both groups of nonrreturning students are worklngt b .
¢
full-time. (It 1s intereséing to note that the same: holds true fo;_active‘students )

' - The hourly wage of both groups is similarly-widely dispersed Of the courses,‘
- . ™ ' :
hich the students-Wére enrolled in at SAC, 12. 1% responded that their jobs were

LN

directly related; 28.8% ;esponded that thefr jobs were somewhat related, and the
I3

*

» .‘n ) N .

o C .
largest number, 39.47, responded that their jobs were not related ‘

4

Asked about their currEnt educatiopal plans, many, 38.5% and 39 4% plan tqf =

[ i - N

'return to SAC within 12 months. The monitofing‘of stop—outs- ill show whether

-

’ or not these plans are borne out. And the second largest amount: of Fail 1978 S -';'
N e I e

8 S :
non-returning studehts, 24.2%,.have enrolled at another school,~asrTable 6 also -
A - o o . a ' L » . : : '_..> £ - » .

R 'confirms;" - . , ) \;, . ' T . p ,
’ o [ . N ’ L ‘ } ) .I.' L o ‘\, : \‘ - ‘.\.‘
: SUﬂMARY ¢ T ‘ - : o e~ ., . :
' . A . R 2

. e,

This report has provided data about a sample of students who entered Santa .
«

' /
vAna.College one and one—ha*f years earlier. Thus, it has'been possible’to produce

‘ . ] .
- L )

va1uab1e informatfon including the attrition and retention rates, the characteristics

P) S .

‘of students who persist one, two, and. three semesters,'studentb' perceptions of
Santa Ana College, t?e impact of attending SAC on students self—perceptions,'and\

follow-&p data for hon-returning students. Below is a summary of these- findings'tf

A

1. .of the sample of entering students, 54% returned to. SAC for

-a' second semester, 34% returned for a third semester, and 24% returned : .
° for a fourth semester. e . ‘ S - .
. 2. The distribution of student persisters, in‘contrast to that’of

-« entering students, includes a higher percentage of male students, students

18 to 19 years of age upon entering SAC full—time students, and students

S whose educational objective is‘an A.A. degree_or_transfer credit.- The .

ethnic distributions of both groups of students is sipilar.

¢ e

- . . .. : ) o . ‘ v

15
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‘ s L ; Ce ) - 7 Table 7 NX' L S

. . \ . o J.
o "’ STUIENTS" RESPENSES' TO NON-RETURNING STUDENT QUESTIONNAIRE

7 Outcomes Data N

[ g . - . .

. . 3 - . —_ - "‘f\
,7“ ) 1 T - e ~ Non-Returning Studentp
1’ - . t :
'Question ) ’ L a Spring 78 responses Fall 78 responses
e, } _ ’ n=122 ; © & nm65
[y ¥ l‘ﬁ ‘ '. © : S v .n. Z ‘ By i %
T ;,' . - T * ,?V ;‘ [ A . >
What are You. dogng now? \ . S Lo
vLoqking,fo; 8 j%p T P 5.7 ;5; . 1.5,
Working'full-time .. . | ' S 72 59.0 35 53.0 ,
Working part-time . b - ‘ 5 4.1 1t 1,5.
Going to school) T g ot 2 1.6 (V3 4.6
. _ Homemaker . L [ M 5.7 3 4.6 _
7" " Nothing > - . . _ 2 1.6 2 3.0
- Co&bination of above : R C - 19 15.6 20.' *3p.3
- No response . o o 8 6.6 o1 1.57
e ) . . . i, o 4 ) . .
- . ’ . . L Lo e - o
_ What:is your current rate of pay?- . T ‘ _ T f - , .
© . .$3.99 od lebs per houﬁ‘w R C.ro21 0 22.1 So12 #1802
¢+ $4.00 to $4.99 per.ho _ 3 “ 200 - 16.4 k2 18.2
- . $5.00 to $5.99 per hour : o i8 .14.8 =7 -10.6
. $6.00 to $6.99 per hour - 11 9.0 4~ 6.1
.87.00 %0 $7.99 per. ‘houry - Tl -6 4,9 .37 4.?‘*
., '§8.00 to .$8.99 per hour ' tﬂ a L& 3.3 v L4 . 6._0,
< $9.00 or. more per ‘heur s 19 15.6 -9 - 13.8
‘ No reaponae : - ‘ 17 13.9 .15 22.7
. - RV ’ P
Which single statement best describes ) .
ryour present job? - : '
' pifectly related to courses taken at SAC ' 21, 17.2 8 12,1 -
Somewhat reldted to courses taken at SAC - , 28 23.0 19 28.8°
‘Not relatéd to courses taken at 'SAC..- . 55 45.1 - 26 39.%
EWhat are your curfent educational plans? Ce v . - o
Have already re-enrolled at SAC o 3' 2 .- 1.6 3 . 4.6
, Plan to enroll at SAC within 12 months ST 4T 38.5 26° 39.4
- Have already re-enrolled at other school ! .20 16.4 .16 . 24.2 -
Plan_to enroll at other school within 12 months - 14 11.5 . . 8 12.1
‘No plans. to attend school within 12 months 34 27.9 N 3 | 16.7
No response 18 - 4.1 2 3.0 ;
" . o T .“» 3 ) - - M ) N -r‘: E)
e -~ .
~
\ e i '-\' J >
. - \ ' \ _, . . ’
oy : S ‘ i
* ’ 16 "::d I’ . . ’ " .5. ‘ . K
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. 3. .The majority of persisting students (59.6%) wori‘full-time..
Persisters. havé higher incomes than non—returning'students. Fewer »

returning students have annual incomes below $lO 000 (ZSZ) than entering

" students (45%) More persistéers live with their paren;s and fewer, 1ive

’ balone than is the case for‘entering students..-. . . . RS
- o 4. éntering, returning, and non-returniné*;tudents rated themselves—
’ ' ‘on?numerous skillsiand abilities: There'was no 3ifference betwe:: the
- F . di;:erent.studfnt éroups auerage scores. Allystudents, honver, rated
L. ’ thems'lves highest on'"abillt; to get alohg with others" and lowést on y
’ : publi(; épeaking abilley™. S R ) : \ '

\

. . ‘) h.vSl Returning and non—returning students, Fall 1978, rated

. v “ .'_ : D
o . . instruction at SAC highest .on 'quality of classroom instrUCtion",
. o . ‘ . ) . . L L . [ < v . - .
S . '''grading and testing", and "tontent of_course".l Rated lower aré “‘help
. ' ) /. ’.'"-. ) . . . , o N R : . ’ .
‘L . from instructor outside, of class”, "class size", and "availability of
_4‘. ’ ) . ’ L 4
. " rclasses". -~ , Y A

. 6. On frequeney of use and 'satisfaction with college services, ,
- the cafeteria/snack bar was the most fre&uently used .facility. The
. S ) “ ] . - ) - ) . ) ,
. » library received the highest:rating of satisfaction.
T ’ ) [V

7. Non—returning students for Fall 1978 most - frequently cited

' B

[

L] ° ‘
"decided’to take a break in my studies -and ' completed needed ¢ourses'

< .as reasons’ for not re—enrolling This is in contrast to students who
L. dropped out after one semester, who most ofteu reported worh/related

-

reasons .

, . R . ; - ‘
’}"J[d.;é._ The majority of non-returning students are working~full time,"
} - ¥
" .ahd 40% are wotking in(areas directly related. or)somewhat related to
Y . .
A ‘ their SAC classwork.\ Their hourly pay/rates are varied 24 22'have
Cee y

already ‘gnrolled in other'schools, and 3%;42.plan to re-enroll at_SACf -
oo ':'_ o B - !- . ' | ' -

NN : T . , ° \ )

y - - ' ’ . E ’
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Vil

o "traditional students", who- are young, often
. . 1 .

> -

-

"ing at home with parents,_

..,xa‘____,.s._ SV PR ~- DU, e

attending school fu11 time, and pursuing an RA. degree or transfer credit.

-

v AT

N persisters create roughly half of the SAC population, and there is’ large

turnover“in this group.' Non-persisters are more often older and attending

P

L part;-_fe for personal interest. .', b,*; ’ - . f 5 .

A

The next semester or phase,uof this study wi11 provide equally revealiﬁg
. -ia‘.

- results, as it will present the conclusion of th‘}ear‘-gf attendance for

- e

These results bear out iirly speculat n that persisters usuafgy'représent_

>

persisters.' A significant number~of the sample students will become graduates. ,-

= w g *
Telephone interviews may be fruitful at that time. as. will follow—up on =

. -

1

M non-returning students who have been away from SAC, in careers ‘or other.hf,'{ _

B GV P u

S educatiOnal inStitutions, for some.time =,

: . . . KN -

. ’ . . - [y [
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- COMMENTS WRITTEN. BY RESPONDENTS ON'THE NON-RETURNING - STUDENT QUESTIONNAIRE;_.:<

”“f“'j*“"l??fréaéﬁéf“1ﬁféf§sf”ﬁaé:high. ‘School’ well’ organI_ed' R

2. The courses I Cook-were'ekcellent. Also the instructors were outstanding

te

T r3. 1 was graded unfairly by ' Fire science 101.)

e .

- -4.! Your Financial Aid Office is —-—V— " Should have more classes to "offer.

P B
“

A"ILS. Enjoyed my first semester at- SAC Very helpful for my job Very dissatisfied
_with second semester at SHS. After first four sessions didn t bother going
back’due to lack of organization.,' - o ;

T_”> B 6.' I am very so I had to stop going to school but my job reéuires at least
' - 16 hours a- di : o . :

- 37._ I enjoyed SAC very much and if I had not moved I would have continued school.

‘8., i was very unhappy with the Tast instructor I had I learned nothing from
. ‘his teaching ability I wasted too many hours in his class. I wanted to
v learn -.not read a book B : : = ' '

9. - Certainly the facilities, materials, and instruction were valuable to me._. /
I felt some ambivalence about tax expenaitures for what L utilized .and i
-observed . o , » -

l,l.0. Thank you. - L . . ' _ g o o /- )
'll._ Good- school - hope to be able to attend . : ' . ‘ - -_: I

S 12.. One respondent enclosed with the- Non—Returning Student Questionnaire a’
—/' _ ,letter from Saddleback CCD denying her a permit to attend SAC. ‘ ' s

v

13. I found it a cheapwextension of high school and nonconforming to students' s
needs. :

-

14. No‘bad-experiences‘at SAC.. Just found a good job that will send me to school
15. ° First time registration procedures very poor. Overall impression of SAC good

. 16. . The peop1e and teachers at SAC have been very helpful and not at all self-
o serving as I have found at SCC '

i

l7. I was off campus and I really enjoyed Majestic Beauty College. Thsnksfto_SAC.
' I am now a licencensed hairdresser and a teacher trainee. Thank you. It was
fun. . _ : : A R . _ .

"18. For’ Adm. of Justice classes 046 on_.you need other instructors.' One teaCher
1 -not enough. He can not.teach on a lower level than his as a lawyer and
most _students ‘'who are in a.law office. = ' -

~

"20_‘ t)gj




| 19,"_.

21.

26.
‘27.

. 28.

29.

- 30,

31,

32,

33,

34.

- I enjoyed the class’I was in during my first and only semester there.

..
..You need a

-

"is. too far away and ir s.too much of- a hassle tb,get permission

'overcrowded

I wish thevcampus'didn't have so much honeysuckle'because;I'm allergic to ic.
. : . : _
I plan _

to re-enroll full time this spring.

‘I am now.attending the University of Wyoming School of Pharmacy.

Have the Saddleback District release students that live within five miles *
of Santa Ana and over twenty from Saddlebdck.’ Good example of bureaucratic,
pigheadedness to enforce this rule so 'rigidly.’ Stupid - - - . :

I enjoyed SAC and really.miss going.
want to return for help in’a career.

- .
°

If possible'to change jobs I really

. made my life and classroom more meaningful when I took her
She 1is excellent to her students 1in all areas.
I greatly enjoyed my two semesters at SAC. and would have returned had it
not been for my being transferred to another state. Thank you.

course.

I just took typing to get into another private school.

Was very satisfied
with class. s -

L

‘A good stepping stone for future education, preparation for 4-year university.

n

"package deal” such as 1in Continuing Edvcatalog‘"Business Skills
Grant monies insufficient.

Lab"”. At SAC, cost of textbooks wiped me out. >

I liked the school very much. The clasges were enjoyable andfthe'instructors
for- the mo§t part were great. : , i .
~Have enjoyed all classes and teachefs. , ' M;.",. B ,‘_J/“&5317;.”: S ,'ji

I especially enjoyed*the classes by ~;J.v§".

L

I enjoyed going to SAC. Had hoped to get in the ‘Nuttition. field

to go to. SAC.

When I started at SAC 14 years ago, 1t was for personal improvement. But-; .
through caurses” and instructers I' have chosen a new career goal. I am now_§~3~f
enrolled at OCC in the Display and Visual Promotions and Commercial Design, o

o

- programs. ' Do , , . , TR

Courses taken gave me alot of confidence in my career._ I-have gained much

knowledge and pay increases are readily available. .
‘T did not enjoy the -R:E, Economics course I took I couldn t see'why we.“
had to stay til 10 P. m. if everything was covered in the first hour of class.=

It was boring.

.

The reason for my quitting at this time: - I find it very hard for a woman:
7's months pregnant to sit bn the floor in a shorthand class due to being
Also don't feel Prop. 13 should be - blamed

A2

v



. Y

"\L. Amawnty of enternng students in the sample, 54. 2% are empfbyed

people : .

Thank You '

for partw'z,pat'mg in the Santa Ana College Long—z,tud'z,nal '
Student Survey by returning the questionnaires we matled
to you last semester. Your responses have aided in the

evaluation of the effectiveness of the college's academic

‘D

and voeational programs. . o L

As we prom'z,sed we are shar—mg with respondents the
results of this study. We look forward to hearing f‘ronf’
you (again.

® The response rate to the Student Expenence Questnonnarre andNon-
Returnnng Student Questiénnaire was 55.8%. :

@ Of the 629 new students in thé sampIe wHo enrolledin the Fall 1977
semester 54.6% returned for the Spring 1978 semester.

, 0 The average age of new students is 26. The median age of new
..students is 23: This means that there are as many students below
- age 23 as there. are above age 23. The average age of aII students i ls
28 years : . .

0 The number of entering. female students has aImost caught uptothe .
number of males for the first time in the history of the college. '

”
« 7.
-

) There are more night stidents than day students and more part-time
(taklng less than 8 units) students than fuII -time students.

u[.l»tlme

L8 ,Hejf of the new students have annual incomes betow 810, OOd

0 Students rate themselves as being Iéast proficient in their pubhc
speaklng ability and most confident in their abllnty to get along with

® Non- returnnng students were more often femaIe mght part tlme
' students v

@ Contact the Instltutlonal Research'Offlce in room L-109 if you would
like additional mformatlon about this survey and its results (835- -
..3000, ext. 322) : : _ , ,




. questionnaire.

cooperation. . - : .

.

‘e

GREETINGS! . ' o : S
. . . : : Y
As you recall from our previous letters and questionnaires, you
were selected from all ne% students in the Fall of 1977 to help’
‘us evaluate the effectiveness of the college's academic and

-vocational programs

- &
e

We now want to know how satisfied you were with your experiences

- at SAC, and what. your academic and vocaEional needs are-for the

future. 2 P .
. o i P - . , - Q ) .

Since situations may differ greatly, and sgnce we wish the

,results of this study to be reflective of the.opinions of all,

we cannot overemphasize the importance of receiving your comp;eted

e s — - . )

If fou have any qnestions, lease call Bobior Julie;et4835-3000,_
extension 372 or 288 We thank you in advance for your time and

-
. .. .

Vefy.fruly yours,

Harold Béteman"] ' »T .« S . .
Dean of Admissions/Records '
: and Research

ot

0 PO

'f.’:»
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'SEVENTEENTH AT BRISTQL -

' SANTA ANA, CALIFORNIA 92706" /
(714) 8353000
- ' \
. s b
Dear Student, ’ ‘ S . *
L We would like to conclude the data collection phase of
our survey, but, we have ‘not yet received your completed
, quest?onnaine S :

-
v,

. r's

We cannot be sure thac we have an accurate picture of
student opinjon until we have one hundred. percent of replies
to our questionnaire. Will you please send in your question-
S naire today and help us achieve this goal? )

Another qujestionnaire and return envelop_e 1s enclosed.

p 2 Thank you for you? time and efforts. : -
. ' . : Very trulpyours, . >

Harold.-Bateman - o
- Cy , Dean of Admissions/Records -~ ,J

s ’ L and Research RS

. o v
- - ] '
"' ’, <

Rancho Sp/ﬁago Community College District

. SUPERINTENDENT

’

JOHN E. JOHNSON
PRESIDENT
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1. Your Santa Ana Cbllege Perm m'ﬁnber: L_I.J_J_I_J_J 7 A . 5. Do you have any friends who are presently attending Santa
: Ana College?

2. How often have you utilized each of the Santa Ana Colleée ’ .
services listed below? And, how satistied were you with : (1) Yes (2} No - L1 79
. each of these services? i } N . . .
; , . . h '
" How Often How Satisfied . 6. :\g:avtv;:be average amount of. t:m\e tI’Bt you study per class |
0 = Never used -0 = Never used ) ' . '
L 1 = Used once 1= Very dissatisfied - (1) Less than 1"hour - .. |—l 80
e e T B aUsedtwice -~ 2 = Dissatisfied® - gy ot - -{2) 1.t0-2 hours . S - .
3=Used3o0r ° 3 = Satisfied . (3) 2 to 3 hours . :
R o more times 4 = Very satisfied 2 ° + _ (4)- More than 3 hours )
= : How Often How Satisfied - : . '
Admissions and Records L 131, 32 7. What is your present emplqyment status? L—l-31-
- Financi;I Aid Office l 33 L___J3s "~ (1) Working full-time (30 hours per week or more)
i : - - g . " {2) Working part-time (less than 30 houts per week)
"« = Student Placement Office = L_J3s - l—136 3 (3) Not working; but looking for a job
“ " Cafeteria/Snack Bar l | 37 l | 38 . (4) Not working, not looking forajob - ' *
¢ (5} Full-time homemaker - '
Registration . L3 L__Jaq , ,
% New Student Orientation | a4 LT a2 8. If you are presently employed, which of the following
Academic Counseling L la3 L__Jaa statements best describes how you regard this job?
5 S 7, . n Temporary, until a better one can be found |_l 32
Personal Counseling ‘ L—Jas l—l 46 (2) Temporary, while enrolled in school
Career Planning Center L __Ja7 L__las (3) Job with possible career potential
Recreation & Athletic R . | . ' (4) Job with definite career potentlal ‘ ‘.
Tacilities ‘ L___Jag L__Iso - - ; -
‘ ?
‘Libtary - e s L [ 52 ~ 9. Who dofyou ive w:th while you are attending school?
: : ' i 1 | : . . |_l 33
Student Heal CenZer L__Js3 L___Is54 , :2; g:rems : S L T
» ) 3
Learning Center L__Js5 L_—Js6 o :3) Friend(s) . . :
o T ‘ T C ) Spouse oF
Women@enter o g S Lrl 58 . (5r Other (spgcify) : :
Veteran's Center L I'so L—Jeo ; .
Your Overall Impression of the College - 61 10. Please estimate yous present annual income. If you are
living with your parents, please estimate their. annual
" 3:Please rate the following for most of the courses you are ‘ ) income. . o ' L—t34.
takmg ' : : (1) Under $5000 - - (5) $20,000 to §29,000
? 1 = Excellent - 3=Below average (2) $5000 to $9999 (6) $30,000 to $39,999.
2 = Above average- . A= Pogy (3) $10,000 to $14,999 (7) '$40,000 to $49,999
“ ) - = 2 (4) $15, ooo 10 $19,999 (8) sso 000 or over
- Quality of classroom instruction L__Je2 : . “ %
"Grading and testing I L—Je3 S, Rate yourself on-each of the f Iowmg traits as you think
Content of course } o 64 : . you really are when%ompared ith the average person your
. own age. Wé want the most timateéfof h
. Help from. mstructor outside class » l_|_J 85 L yoﬂmn ost accurate estima ow yau .-
‘Class size = R l_l 66 - L 1= Verylow . -, 3 =’2\verage . g= Hiéh
Avallablhty of courses ' L= l&7 . 2= Below average 4= AQOVE average
4. Please rate the jimportance to yol-of each of the followmg + Academic ability - ) : : T l—l EE I
_reasons for attending Santa Ana College: - . _ Reading ability LN l |36
. T 1= Amajor réason " Writing ability _: ° I L—Ja7
- o 2= A minor reason. . - ' . : ' ‘
o L »_ ' 3=0fnoimportance . Mathemnatics ability . ' L I38
- * To prepare for a career L L__lep . Public speaking ability ' o L___J39
_To be able to get a better job or - : " Problem solving ability ' C ' L_J_b49
. a promotion‘in present job L ' ‘ ‘_l_'lsg o - Ability to handle stress - e 41
_To meet académic requirements to S . _— . . ‘. ' ,
iransfor 10 a d-year school, - Ability to get along with others - " .. LJa2
< For personal development . Creativity : . — 43
- ’ Optimism - L__Jas
S:mply, to Iearn . . » . . —
Self-image , ©CL__las
To occupy my t|me o : L :
. L . - Physical fitness oo L Jas
~ To receive veterans or social security benefits . - - *
: - Personalorganization . . o a7 o
. .To meet people = ‘. : ) ) :
. s - . Social self-confidence o l—Jas:
-To participate in extractrricular activities ) . ‘ .
‘I’o improve phys:cal fimess. l 177 ) Intellectual self-confimence . B l\p__J 49
. ) . . L _|so0
l: lcher (speclfy) : . ' | |78 ‘35 | Vogabulayy aln'd termimology . —_—

B A i Toxt Provided by ERIC



. 7. What was your employmant status dunng you(r
last semester at SAC? .

#1) Working full-time (JDhours o | 5
. more per week) -
{2) Worklng part-time (less than

ours per we 3“
] Notww(mg, but lodBing for a job —

(4} Not working, &nd not looking fora1uh .

(5) Full-time homemaker

,& What are yo'u‘doing now?

(1) Looking for a job
~ (2) Working full-time {30 hours or
- more per week)
{3) Working part-time (less than 30
- foursper week) ,
{4) Going to school S
(5) - Homemaker
(6) Nothing -
i Comblnatlon ofabove #5 _, ___,__*

.LJM

IF YOU ARE EMPLOYED‘ PLEASE ANSWEH
QUEST IONS9 & 10.

9. What is y‘our‘currem fate of pay?

(1) $3.99 or less per hour |,
. (2) $4.00 to 4.99 per hour'
{3)°$5.00t0 5.99 per hour
© [4) $600t06:99perhour
(5) $7.00 to 7.99 per hour '
. (6) $8.00t0,8.99 perhour - - -
" (7) $9.00 or mare per hour-

L

10 Which. smole statement best descnbes your
presentjob?

s

H) Dnrectly related to course(s) taken at SAC

{2) Somewhat related to course(s) taken at SAC-

. (3} Not related to course(s{ taken # SAC

11 Whatareyourwrreqteducatnona?plans?u 57‘ -

. (Y *Have already reﬁhrolled atSAC
© {2) Plan toreenroll at SAC within 12 months
(3) Have already re-enrolled at another school
14} Ptan to re-enroll at another school
_ within 12 months -
(5) Have no plans 1o attend school witin
12months

1

l_JSs

12 Rate yoirself on each of the folowing ‘rats a5
~you think you really are when compared with the .
average person your own age, We want the most

<. accurate estimate of how you ses yourself,

1=Verylow g
2=Belowaverg’ _

P kg S
L 4= Above average
. 6= High

" Academic ability \/ et
Readingabily L Jse
Writing ability . | ’ )

- ‘Mathematics ability .Y
Pubi speaing ity L J%
Problem solving ablty L] &

. Ability to handle stres LS
- Roility to et slong with others | g5

~ Creativity - L&

. Optimism L
 Selfimage Lot

" Personal organization e
Social self-confidence : |—-‘ bl
InteMectual selfconfderce Lt

" Vocabulary and mminology‘ | L_J n
'Physical finess - 73

1

13, We"would appreciate any oomments you might |

have ~about this questionnaire or about your

'} experiences at Santa Ana College.

i

o ket

RandemﬂagoOommmllyCollegeDlsuict

Santa Ana College

[
Ouestlonnalre



1 Your Santa Ana Collegz perm number

LJ_LLLJ_h

Y .

2 In demdmg to enroll at Santa Ang Collegz, pleag rate the smportance 10 you of each of the foilowmg reasons. And,

 how much help did your experiences at SAC gwe you in reaching each of the goals listed below?

Help from SAC
0= Not a goal of mine
17 Not much help

Importance of Enrollmg
. 1= Amajor reason
« 7 2= Aminor reason

3=Greathelp . . L

A\l

-

., 3=0fnaimportance . 2~ Some help
To prepareforacareer L 31"u | Soldan
Tobeabletogetabetter pborapromouon in present |ob L__.| 3 l__ﬁ u o
To meet academic requirements to transfer ' S -
* toadyear school ' L3 . —J 3%
'.Forpeﬁonaldevelop‘rneht' N . _LJ':;T , /4.! 38
Simply, toleam - e R /Sy
To eciv vetarans o soialseurty beneﬁts : . L&
To meet new people’ ‘ & -
To participate in extracurricular activities ' L 45 il
" Toimprove physical fitnes L& . )
o tﬁnéf(specify)" — e u 50
3 How often did you llze each of the.Santa Ana College services Imed below? And, how satisied were you wnh
- each of thesesevices | How Often - How Satisfied
‘ * 0= "Never used - 0= Never used .
1= Usedonce - 1= Very dissatisfied
© 2= Used twice + 2= Dissatisfied
) ' 3= Used three . 3= Satisfied
_ ‘ ormoretimes . - . . 4= Verysatisfied
- Admissions and Records Js o Ldsm
Financial AidOffce s ey
 Student Placement Office , s L 1_156 '
Cafetena/Snack Bar L L s b 58
Registration L% 6
' ‘NewStudengOnentat‘ion A L] s e -
Acadenc Counseling ;- LJe. , |_J &
ey Persbnql Ct'idr"\"seiihgj.“ - Lg__]hss LJe .
Career lanfing Center o Lde o L
Recreation & Athletic Facilite Ll e Ld
~ Library . L : l—.]7?"
Student Helth Conter L L
 Leaming Center’ * O N g P
’lor‘nen's Center | C Ldn L is
E 0 ms%ter 'L..J79; " led 0
1 1o ncsmier o the Pellana S L9

* 4, Please rate the following for courigs You were
enrolled in according to how weil the courses

: fulfiled your individual needs: . . - . -
' 1= Excellenit 3= Balow average
2= Aboveaverage 4= Poor
Quslity ofclassroom mstructlon LJ 2
. ¥ Gragingand testmg 1 B
Contzntofcourse LW
; Helpfrom mstructor ou;sr/e declass L 35
Class size RERT "
Availgblity of cburses: ' Ja

5.In deckling NOT to reenroll at Santa Ang
. College, please rate the importance to you of the

following reasons:
1=Armi0rreason
o 2= A minor reason ,
oot -+ .3=0f no.importance
- Completed needed courses . L) 38
 Transportation problems I
, Transferred toanother college + L 40
Found ajob - Y
- Got everything | wanted out*
ofmyclasses e a2
Cossschedule corficted with -
wprk schedule L&
Financial fessons -, LJu
‘Moved outof area L&
. Tsahsfactmn with instruction l_l 4
v D|ssatlsfact|onWIth o ' “‘
Gontent of course L&
Lost intarest in school - LJ e
Decided to take a temporary . ©
break from stgies LJw
. Homeor marital ituation changed ~ ~*
<y . myeducational plaps’ . L.;J* %,
Other (secifyl - L—{

8. When you wére atténding Santa Ana Collége, did
you have any friend(s) who were also attending?

e 2 N

Cantinued 0n back

R I

P}

‘ o\
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Dear Student:

o When you first enrolled at Samta Ana
’ College, you were selected from all mew
studenls to help evaluate the effectiveness of
the college's academic and vocational
- progams. AU the timg, you completed an -
Entering Student Questionnaire, -~ - o ¢

-

6/61 g
A

.- “1‘
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'SANTA_R
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o 2B3I0D euy ejudsg

We now want to know how satisfied you |
¢ . have been with your experiences al SAC and. - |
-what your geademic needs are for the fulure, "

a

J SHAIMIVYO CYNY YANYS ‘EL6L "ON LIWH3d SSW 1D LS 14

VW A1d3d SSIANISAd

) " Please lake the time now lo complete the
P — | . questions on_ the reverse side, sedl the -

" gummed edge, and drop it i the mal. . -
' ' ' g,'

| 927

e appreciate your response!

‘CALIF.

IR o . S Verftrulyyou_ré,‘ o W

* - Harold Bateman SRR .-_:

L]
v
’
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